
 

 

If you are visiting the farm, here are some things 

to know for your appointment: 

 

1. If you are feeling ill (fever, cough, cold, etc.) PLEASE STAY HOME!  

2. Your appointment will be for one hour including time to load your tree on your 

vehicle. We are not able to assist with loading/securing the tree to your vehicle. 

3. Please respect others by arriving on time and be ready to pay for and leave with 

your tree when your hour is up 

4. Please ensure you stay with your own group and practice social distancing 

at all times by staying at least 2m apart from anyone not in your group 

5. Our apologies, there will be no public washroom available 

6. All adults and children over 5 years are asked to wear a mask while on the farm 

7. We ask that you use the sanitation station upon arrival at the farm  

8. Unfortunately, we are unable to provide food this year 

9. We reserve the right to cancel your appointment if there are any concerns or if 

COVID protocols change. Your $20 deposit will be refunded in this instance 

10. We unfortunately are not able to accept cash. Contactless payments (tap only) can 

be made by debit, Visa, MasterCard & Amex 

 

If we are delivering a tree to your home, here are some things  

to know about your delivery: 

 

1. We will deliver the tree and stand (if applicable) to your home address, however we 

will not be able to enter your home or assist with set up 

2. If you live in a gated community or a multi-unit dwelling, please be prepared to meet 

us at the entrance to your complex or building 

3. Please ensure an adult will be home to receive the delivery at the scheduled 

appointment time. We will text you when we are on our way with an expected arrival 

time 

4. We reserve the right to cancel your delivery if there are any concerns or if COVID 

protocols change. Your payment will be fully refunded in this instance.  

 

If you require further information please contact us at 604-220-7696 or by email at 

redtrucktrees@gmail.com or visit BC Guidelines for COVID-19. 

We look forward to seeing you and thank you for helping us keep everyone safe as you 

enjoy this wonderful Christmas experience!  

Thank you for choosing Red Truck Trees! 
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